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The UlTimaTe
Online Reviews CheaT sheeT
fOR Real esTaTe agenTs



RankMyAgent is an online platform that connects Real Estate Professionals and 
brokers to consumers by using the power of reviews to get them recognized, 
generate leads, and build their online reputation.

Visit RankMyAgent.com to get started with your account.
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Review Cheat Sheet

Collecting trustworthy and reliable client reviews is one the best ways to 
promote your real estate business in today’s digital world. Studies show 
that 92% of buyers look online during the home search process, commonly 
before selecting which real estate professional to work with. Sellers aren’t 
very different – just about everyone will do at least a little research before 
trusting on someone with one of their most valuable assets.

the impoRtanCe of aSking foR ReviewS

Reviews have long been a staple in the restaurant and hotel industries. Today, 
platforms like Yelp and TripAdvisor are among the most visited sites on the 
internet. And over the past few years, consumers have begun putting a lot 
of weight on feedback for a plethora of different types of businesses and 
services. Now, real estate agents without a review-focused online presence 
are often finding themselves struggling to keep up.
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wheRe agentS fall ShoRt

Nearly every real estate professional understands technology’s important 
role in the industry. Agents who have gotten started within the past decade 
hardly know a time before real estate and technology were intertwined. For 
those who have been in the field longer, it’s unlikely that they’ve been able 
to survive all these years without at least beginning to adapt to changing 
trends.

But if agents knows that real estate is becoming increasingly digital, why 
aren’t more people focused on building a strong review base? A few of the 
most common reasons include:

Some agents are scared of requesting reviews from clients because of 
a fear of receiving negative feedback. In reality, having no real review-
focused online presence can be more damaging than a few properly 
handled negative comments.
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The real estate industry has made a lot of people a lot of money over 
the years, and many agents have a “why change what works” outlook on 
their brand. Although failing to build an online review profile probably 
won’t kill your business overnight, there’s no avoiding the fact that 
reviews will become increasingly important over the coming months 
and years.

Most of the time, agents simply forget. Even with clients taking charge 
of more of the home buying and selling process than ever, modern real 
estate professionals still have a lot of responsibilities to worry about 
day-in and day-out. They know that reviews are important, but they’re 
more focused on the other areas of their business.
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how to aSk foR ReviewS

The absolute best way to consistently get reviews from your clients is to 
create a system and build that process into your normal business routine. 
You probably already have a protocol for following up with potential leads, 
touching base with existing clients, and double-checking that transactions 
are going smoothly, so why not just add a plan for gathering reviews into 
the mix?
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initial Review RequeSt

When you sign the listing agreement with your client you can plant the 
idea of leaving a review on firm/close of a transaction by  showing your 
positive reviews on RankMyAgent. Let your client know you are committed 
to providing top-notch service.

An Agreement has been signed

Buyers complete a successful inspection or the inspection period has 
passed for sellers and deal goes firm

Final approval has been given by the lender and deal goes firm.
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initial BuyeR Review RequeSt SCRipt

“Now that we have (a bilateral contract, final approval from the lender, 
etc.), we’re one big step closer to closing. I’m glad that we’ve made it over 
that hurdle! Once this deal is firm/closed, I hope you’ll be happy enough 
with my service to leave me a positive review on RankMyAgent. Not only 
does having satisfied clients posting great results help my business, but it 
also helps other buyers find someone who will work hard to ensure they 
have the same great experience that you’re having.”
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initial SelleR Review RequeSt SCRipt

“It looks like all of our hard work is about to pay off now that we (have an 
agreement of purchase firmed up, are past the buyer’s inspection period, 
etc.). We’re not quite at the closing table yet, but we’re definitely well on 
our way. I hope that now that we have a firm deal, you’ll be willing to share 
your positive experience on my RankMyAgent profile. Client reviews are the 
cornerstone of my business, and your feedback will help me connect with 
other sellers looking for a professional agent who delivers great results.”
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5-7 DayS afteR CloSing

One reason that some agents fail to successfully gather reviews is that 
they’re asking at the wrong times. Clients have a lot on their minds during 
and right after closing. When you’re sitting at the table, asking your buyer 
or seller to leave a positive review is likely to go in one ear and right out 
the other, no matter how happy they are with your service.

Instead, make it a point to follow up with your client 5-7 days after closing. 
This gives them enough time for things to settle down following their major 
change, but is also soon enough that the excitement and satisfaction is still 
fresh in their minds. 

This follow-up should begin by asking how things have been going with 
them since closing, and if there is anything else you can do for them at this 
point. If all is well, confidently ask if they can leave you a positive review 
on RankMyAgent. If you’re talking with them on the phone, tell them that 
you’ll send over an email or message with a direct link for leaving a review 
– just make sure you do so promptly!
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5-7 DayS afteR CloSing Review RequeSt SCRipt

“I’m glad that everything is going well for you and that you’re happy with 
my service during your (purchase or sale). I know I mentioned before how 
important client reviews are to my business, and now that your deal is done 
I’d really appreciate you taking the time to leave me a positive review on 
RankMyAgent.

Writing a review is quick and simple, and shouldn’t take more than just 
a few minutes. If you’re not sure what to write, consider mentioning why 
you chose me to be your agent, what I excelled at, where you think I could 
improve, and whether you’d recommend me to your family and friends.

With your help, I can continue to grow my real estate business and provide 
other buyers and sellers with the same top-notch service that I was able to 
give you.”
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5-7 DayS afteR CloSing email SCRipt

“It was great to have the chance to talk with you now that everything is 
finally all done. I appreciate your willingness to share your experience and 
leave me a review on RankMyAgent. Like I mentioned on the phone, writing 
the review is a straight-forward process and should only take a few minutes. 

Here’s my RankMyAgent profile:

(personalized link to your RankMyAgent profile)

Thank you again!”
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3-4 weekS afteR CloSing

If you haven’t gotten a review from a client within 3-4 weeks of closing, it’s 
a good idea to briefly follow up via social media or email. You don’t want to 
come across as pushy or annoying, so just quickly reiterate the importance 
of online reviews and provide a direct link.

3-4 weekS afteR CloSing Review RequeSt SCRipt

“I hope all is well! I’m finishing up all of my monthly paperwork and I just 
noticed that you haven’t had a chance to leave me a review yet. It’s okay, I 
know how hectic life can be. But if you get a free moment, it would really 
help me out if you could review my level of service on RankMyAgent.

Here’s a direct link to my RankMyAgent review page:

(personalized link to your RankMyAgent profile)

Thanks in advance!”
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alteRnative 3-4 weekS afteR CloSing Review RequeSt SCRipt

“How have things been going since we closed on your property? (Buying or 
selling) a home is a major life event, and it can take a while for things to 
settle down to normal afterwards. If things are calming down for you, could 
you take a few minutes and leave me a quick review on RankMyAgent? 
Client reviews help me connect with other prospective (buyers or sellers) 
who are searching for the same quality of service and level of expertise that 
I was able to provide to you.

You can leave me a review on my RankMyAgent profile:

(personalized link to your RankMyAgent profile)

Thanks for your time!”
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3-4 monthS afteR CloSing

If it’s been 3-4 months after closing and you still haven’t gotten a review from 
your client, don’t give up quite yet. One of the best practices at this point is 
to follow up with another phone call. It’s been long enough that your contact 
won’t seem overbearing, but you still shouldn’t ask for a review right away. 

Lead into the conversation by finding out how things are going for them now. 
You should also ask if they know anyone else who’s looking to buy or sell, 
and mention how much you’d really appreciate their recommendation if so. 
If not, let them know that they can still do you a huge favor and help you 
grow your business by leaving a RankMyAgent review. Just like earlier on, if 
you’re having this conversation over the phone, make sure to follow up with 
an email or message containing a direct link to your RankMyAgent profile.

Some agents prefer sending a personalized letter instead of, or in addition to, calling. 
This gives them the chance to include business cards or other promotional items 
that the client can keep or give away, strengthening the connection with the agent’s 
personal brand and creating an anchor that reminds the client to leave a review.
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3-4 monthS afteR CloSing Review RequeSt SCRipt

“I really appreciate you keeping me in mind for the next time that one of your 
friends or family members needs to buy or sell a home. Most of my business 
comes from positive referrals from past clients. I understand that you may 
not know anyone looking to buy or sell right now, but leaving a positive 
review for me on RankMyAgent will help me connect with other buyers and 
sellers and keep my real estate business growing in the meantime.”
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alteRnative 3-4 monthS afteR CloSing Review RequeSt 
SCRipt

“I’m glad that things have been going well for you in the past few months 
since we closed on your home. My business has been booming, but I can 
always use some more positive reviews from satisfied clients. Since you’re 
happy with the level of service I provided, would you be willing to leave 
me a review on RankMyAgent? It will just take a few minutes of your time, 
but would mean a whole lot to me and my business. Online reviews are 
increasingly important in today’s digital world, and I would really appreciate 
your help in connecting with new clients.” 
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alwayS ReSponD to ReviewS

Whenever a client leaves you a review – whether it’s a few days or many 
months after closing – always take the time to reply. It doesn’t matter if 
it’s positive or negative feedback: publically responding shows potential 
future clients that you’re an active agent who cares about their brand and 
reputation.

For positive reviews, thank the reviewer and reiterate their strongest 
compliments and praises.

For negative reviews, thank the reviewer for their honest opinion and 
address any areas of complaint, including your plans to prevent the 
same problems going forward.
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poSitive Review ReSponSe SCRipt

“Thank you, (client name), for your great review! I’m glad that I was able to 
help you with the (buying or selling) process. I appreciate your kind words 
about (compliments or areas of expertise mentioned) – I always strive to go 
above and beyond my clients’ expectations, and I’m glad I was able to make 
your (purchase or sale) as simple and stress-free as possible.”

negative Review ReSponSe SCRipt

“I really appreciate your input, (client name). I aim to meet all my clients’ 
needs, and your feedback will help me ensure that I do so going forward. 
I know you were frustrated by (complaint), so in the future I will (plan for 
solving the issue). Thank you again for your valuable comments!”
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why ChooSe Rankmyagent foR ReviewS

RankMyAgent is the online leader for real estate agent and broker reviews. In 
addition to their diverse client base of real estate professionals from all across 
North America, RankMyAgent has strong partnerships with RE/MAX INTEGRA, 
RE/MAX of Western Canada, and Lone Wolf Real Estate Technologies.

With RankMyAgent’s proprietary platform and tools, getting clients to leave 
great reviews is simple for both you and them. You can also easily promote 
your RankMyAgent profile across your personal website and social media 
accounts, improving credibility with prospective clients and building your 
business’ bottom line. RankMyAgent also works as a lead-generation system, 
letting interested buyers and sellers find you based on your reviews and 
contact you directly from your profile page, giving you the opportunity track 
engagement in real-time and respond as quickly as possible.



www.RankMyAgent.com
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